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Purchase and Validity of MRT Pass

. Currently, MRT Pass can be purchased

from the designated Ticket Office
(TOM) by filling the Registration Form.
The initial price of the MRT Pass is TK
500/-. This includes security deposit Tk.
200/- and usable fare amount Tk. 300/-

. MRT Pass will remain valid for 10 years.
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Benefits of MRT Pass

. Passengers will get 10% discount on

fares while travelling by Metro Rail
using MRT Pass. '

. MRT Pass can be recharged (TOP-UP)

from Ticket Vending Machine (TVM),
Ticket Office (TOM) and Excess Fare
Office (EFO).

. A maximum amount of Tk. 10,000/- (ten

thousand) can be kept as deposit with |
MRT Pass.
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. Purchase and Validity of Single Journey

Ticket (SJT)

. Single Journey Tickets can be purchased

from TVM and TOM.

. This ticket will be valid till 12:00 PM on

the day of ticket purchased.
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4. Special Discount

a. Incase of a single journey, war-wounded
Heroic Freedom Fighters can travel free
of cost by showing their valid identity
card issued by the appropriate Authority.
In this case, the war-wounded Heroic
Freedom Fighters will show their
identity card at the Ticket Office (TOM)
to collect a free Single Journey Ticket.

b. Persons with special needs will get 15%
discount on Single Journey Tickets (SJT)
by showing their identity card issued by
the Department of Social Services.

c. Children below 03 (three) feet height can

stes) 31 B =96 $909 ARE| travel without ticket with their
guardians.
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a. Single Journey Ticket (SJT) have to be
purchased as per the Fare Chart for each
single journey.

b. In case of MRT Pass, passengers can

travel by touching the card at the
Entry/Exit gate. Passengers will get 10%
discount on the fare while using MRT
Pass and it will help them to avoid
standing in queue for purchasing tickets
every time.
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6. Usable Currency

Tickets can be purchased by entering
Tk.10/-, 20/-, 50/-, 100/-, 200/-, 500/- and
1000/- Notes at the Ticket Vending |
Machines (TVM). However, if the total
fare amount is less than Tk. 100/-; Tk.
500/- and Tk. 1000/- Notes will not be
accepted at the TVM. {
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iii.

7. Return and Re-issue of Single Journey
Ticket/MRT Pass

a. Unused Single Journey Tickets can be
returned to the Ticket Office (TOM)
during office hours on the date of
purchase.

In case of refund of MRT Pass-

If the Pass is usable, the security
deposit and unused balance will be
refunded after deducting a service
charge of Tk.50/-.

In case of a lost or damaged MRT Pass.
application for re-issuance should be
made in the prescribed form. The unused

balance will be automatically transferred |

to the new MRT Pass. In this case-

i. A processing fee of Tk.200/- will have
to be paid for re-issuance of the
damaged MRT Pass.

ii.
processing fee of Tk.200/- total
Tk.400/- will have to be paid.

After re-issuance, if the lost MRT Pass
is found in a usable condition, the
security deposit can be refunded upon
payment of Tk. 50/- as service charge.

1il.

For re-issuance of a lost MRT Pass. |
security deposit of Tk. 200/- and
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8. Time Limit for Staying in the Paid
Area and Penalty for Over Stay

a. Allowable time limit of stay in paid arca
after touching the Single Journey
Ticket/MRT Pass at the Entry Gate-

1. Allowable time limit including travel
time from Uttara North to Agargaon
Metro Rail Station is
(forty) minutes. Over Staying of this
period will double of the
maximum fare for this distance.

maximum 40
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ii. Allowable time limit including the

travel time from Uttara North to
Motijheel Metro Rail Station is

maximum 60 (sixty) minutes. Over
Staying of this period will incur double
of the maximum fare for this distance.

b. Exiting the same station within 05 (five)
minutes after entering the paid area using
the MRT Pass will not incur any charges.
However-

i. The maximum fare from Uttara North to
Agargaon Metro Rail Station will be
applicable for the duration of stay inside
the paid area exceeding 05 (five)
minutes up to 40 (forty) minutes.

The maximum fare from Uttara North to
Motijheel Metro Rail Station will be
applicable for the duration of stay inside
the paid area exceeding 05 (five)
minutes up to 60 (sixty) minutes.

ii.

If the stay exceeds the maximum

allowable time, double of the maximum

iii.

fare for those respective sections will be
charged.
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9. Payment for Excess Journey by Using
a Single Journey Ticket

If a passenger travels beyond the specified
destination by a single journey ticket, the
extra journey fare must be paid at the Excess
Fare Office (EFO).
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10. Penalty for Staying in Paid Area
without MRT Pass/Single Journey

Ticket (SJT)

Anyone found in Paid Area without MRT |

Pass/Single Journey Ticket (SJT) will be
treated as trespasser. In this case, the
trespasser will have to collect the ticket from
the EFO by paying double of the maximum

fare of that Line.
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11. If the Problem in Using the MRT Pass

If the MRT Pass is not touched properly at
the Entry/Exit gate of Metro Rail stations.
MRT Pass may not work properly during
Entry/Exit afterwards. In this case, the MRT
Pass would have to be activated by

contacting the Excess Fare Office (EFFO).
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12. If the MRT Pass is Blocked

If there is any anomaly in using the MRT
Pass, the MRT Pass may get blocked. In this
case, an application has to be submitted in
prescribed form to Excess Fare Office (EFO)
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